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	Poslovno ime: Društvo sa ograničenom odgovornošću za posredovanje u osiguranju PanConnect Pančevo 

Adresa sedišta: Pančevo, ul. Karađorđeva 6

Matični broj: 21666505

PIB: 112402721 

Kontakt telefon: +381 62 226 337


INFORMACIJE ZA UGOVORAČA OSIGURANJA/OSIGURANIKA PRE ZAKLJUČENJA UGOVORA O OSIGURANJU I ZA VREME VAŽENJA TOG UGOVORA


U skladu sa čl. 111 Zakona o osiguranju (“Službeni glasnik RS", broj 139/14), ugovarač osiguranja se obaveštava o sledećem: 

1. Registri nadležnih organa kod kojih je Društvo sa ograničenom odgovornošću za posredovanje u osiguranju PanConnect Pančevo (u daljem teksu: Društvo) upisano i način provere registracije: 
· Nadležni organ: Narodna banka Srbije, ul. Kralja Petra br. 12, 11000 Beograd
· Broj rešenja: G br. 1796 od dana 12.03.2021. godine
· Provera registracije: Narodna banka Srbije – pisanim putem ili na internet adresi: www.nbs.rs 

· Registar privrednih subjekata: Agencija za privredne registre, ul. Brankova br. 25, 11000 Beograd, broj rešenja BD 22614/2021 od dana 22.03.2021. godine
· Provera registracije: Agencija za privredne registre - pisanim putem ili na internet adresi: www.apr.gov.rs 

2. Društvo ima zaključene ugovore sa sledećim društvima za osiguranje:

1. Akcionarsko društvo za osiguranje Triglav Osiguranje Beograd 30.03.2021.
2. Akcionarsko društvo za osiguranje „Globos Osiguranje“ a.d.o.  30.03.2021.
3. Kompanija „Dunav osiguranje“ a.d.o. 25.03.2021.
4. „Sava neživotno osiguranje“ a.d.o. Beograd 26.03.2021.
5. „Sava životno osiguranje“ a.d.o. Beograd 29.03.2021.
6. Akcionarsko društvo za životno osiguranje Merkur osiguranje a.d.o. Beograd 06.04.2021.
7. Akcionarsko društvo za osiguranje „DDOR Novi Sad“ Novi Sad 29.03.2021.
8. „AMS osiguranje“ a.d.o. 01.04.2021.
9. Uniqa neživotno osiguranje a.d.o. Beograd 29.03.2021.
10. Akcionarsko društvo za osiguranje Grawe Beograd 29.03.2021.
11. Generali osiguranje Srbija a.d.o. 16.04.2021.
12. Milenijum osiguranje a.d.o. Beograd 05.04.2021.
13. Uniqa životno osiguranje a.d.o Beograd 29.03.2021.
14. Wiener Stadtische osiguranje a.d.o. 24.03.2021.



3. Povezanost sa društvima za osiguranje:

Kvalifikovano učešće društva za posredovanje u osiguranju u kapitalu društva za osiguranje, sa kojim će biti zaključen ugovor o osiguranju ili posedovanje/mogućnost da ostvari 10% ili više glasačkih prava u tom društvu za osiguranje:

______________NEMA___________________
Navesti naziv društva za osiguranje
Kvalifikovano učešće društva u osiguranju sa kojim će biti zaključen ugovor o osiguranju ili matičnog društva tog društva, u kapitalu društva za posredovanje u osiguranju ili posedovanje/mogućnost da ostvari 10% ili više glasačkih prava u društvu za posredovanje u osiguranju:

______________NEMA_________________
Navesti naziv društva za osiguranje/matičnog društva

4. U slučaju povreda prava ili intresa u vezi sa radom društva za posredovanje u osiguranju, odnosno ako je nezadovoljan pružanjem usluga društva, korisnik usluge osiguranja može da podnese prigovor u pisanoj formi u poslovnim prostorijama Društva na adresi: Pančevo ul. Karađorđeva 6 ili putem pošte, ili putem mejl adrese: office@panconnect.rs. 


Prigovor obavezno treba da sadrži:
· ime, prezime i adresu podnosioca prigovora ako je reč o fizičkom licu, odnosno poslovno ime i sedište pravnog lica i ime i prezime zakonskog zastupnika pravnog lica, odnosno ovlašćenog lica ako se prigovor podnosi u ime i za račun pravnog lica;
· razloge za prigovor i zahteve njegovog podnosioca;
· dokaze kojima se potkrepljuju navodi iz prigovora;
· datum podnošenja prigovora;
· potpis podnosioca prigovora, odnosno njegovog zastupnika ili punomoćnika, osim u slučaju da se prigovor podnosi u elektronskoj formi;
· punomoćje za zastupanje ako je prigovor podneo punomoćnik. 

Društo za posredovanje u osiguranju je dužno da podnosiocu prigovora pisanim putem odgovori najkasnije u roku od 15 dana od dana prijema prigovora (izuzetno u roku od 30 dana). Odgovor sadrži izjašnjenje na navode iz prigovora, uz obrazloženje, ocenu osnovanosti prigovora i potpis ovlašćenog lica društva. 



5. Nadzor nad poslovanjem Društva vrši Narodna banka Srbije, ul. Kralja Petra br. 12, 11000 Beograd. 

Korisnik usluge osiguranja može da podnese prigovor Narodnoj banci Srbije ako se pre toga pisanim prigovorom obraćao društvu za posredovanje u osiguranju i nije bio zadovoljan njegovim odgovorom ili društvo nije pisanim putem odgovorilo na taj prigovor u roku od 15 dana od dana prijema prigovora (izuzetno u roku od 30 dana). Prigovor Narodnoj banci Srbije podnosi se u pisanoj formi, poštom ili elektronskom poštom (e–mailom) na adresu za prijem elektronske pošte Narodne banke Srbije označenu na njenoj internet prezentaciji. Korisnik usluge osiguranja uz prigovor upućen Narodnaj banci Srbije dostavlja i prigovor koji je dostavio društvu, njegov odgovor (ako ga je davalac dostavio) i dokumentaciju na osnovu koje se navodi iz prigovora Narodnoj banci Srbije mogu ceniti. 


Korisnik usluge osiguranja može da podnese prigovor Naradnoj Banci Srbije u roku od šest meseci od dana prijema odgovora društva za posredovanje u osiguranju ili proteka roka za njegovo dostavljanje. 


Narodna banka Srbije korisniku usluge osiguranja dostavlja konačan odgovor najkasnije u roku od tri meseca od dana prijema prigovora, a u složenijim predmetima taj rok može se produžiti za najviše još tri meseca, o čemu je Narodna banka Srbije dužna da korisnika usluge osiguranja pisanim putem obavesti pre isteka roka od tri meseca od dana prijema prigovora. 



Ako je korisnih usluge nezadovoljan odgovorom davaoca usluge osiguranja ili mu taj odgovor nije dostavljen u roku utvrđenom ovom odlukom, sporni odnos između korisnika usluge osiguranja i davaoca usluge osiguranja može da se reši u postupku posredovanja, u skladu sa zakonom kojim se uređuje posredovanje u rešavanju sporova.

Narodna banka Srbije sprovodi postupak posredovanja bez naknade, s tim što eventualne troškove koji mogu nastati u tom postupku, strane snose same (troškovi putovanja, smeštaja, neplaćeno odsustvo sa posla itd.). 

6. Obrada i čuvanje ličnih podataka – za fizička lica 

Za potrebe posredovanja pri zaključivanju ugovora o osiguranju i ispunjenju obaveza iz ugovora o osiguranju, u skladu sa zakonom koji uređuje zaštitu podataka o ličnosti, posrednik pre zaključenja ugovora prikuplja i obrađuje podatke o ugovaraču odnosno osiguraniku.


Bez prikupljanja i obrade ličnih podataka posrednik nije u mogućnosti da posreduje pri zaključenju ugovora o osiguranju. 


Lične podatke posrednik obrađuje i prosleđuje svojim zaposlenima, kao i osiguravačima u skladu sa zakonom, a sa kojima ima zaključen ugovor o poslovnoj saradnji i drugim licima koja po prirodi svoga posla ostvaruju uvid u lične podatke ili ih obrađuju u skladu sa zakonom.


Sve podatke koje obrađuje posrednik čuva u elektronskom obliku i fizički. 

Ugovarač/osiguranik ima sva zakonska prava u slučaju nedozvoljene obrade podataka, tj. obrade suprotne cilju ispunjenja ugovora o osiguranju, kao i pravo na obaveštenje o obradi i čuvanju ličnih podataka, uvid u podatke i njihovu kopiju. 





Ovaj dokument čini sastavni deo ponude osiguranja.

	Business name: The Company for Insurance Intermediation “PanConnect“ Ltd Pančevo


Headquarters address: Pančevo, St Karađorđeva 6

Identity number: 21666505

VAT number: 112402721

Contact phone: +381 62 226 337


INFORMATION FOR THE INSURANCE CONTRACTOR/INSURED PRIOR TO CONCLUSION OF THE INSURANCE AGREEMENT AND DURING THE VALIDITY OF THAT AGREEMENT


In accordance with Art. 111 of the Insurance Law  ("Official Gazette of RS", number 139/14), the policyholder is informed of the following:

1. Registers of competent authorities where The Company for Insurance Intermediation “PanConnect“ Ltd Pančevo (hereinafter: the Company) is registered and the method of checking the registration:
· Competent authority: National Bank of Serbia, St Kralja Peter no. 12, 11000 Belgrade
· Decision number: G no. 1796 from 12.03.2021. years
· Registration check: National Bank of Serbia - in writing or at the Internet address: www.nbs.rs
· Register of business entities: Agency for Business Registers, St Brankova no. 25, 11000 Belgrade, decision number BD 22614/2021 from 22.03.2021. 
· Registration check: Agency for Business Registers - in writing or at the Internet address: www.apr.gov.rs



2. The Company has signed contracts with the following insurance companies:

1. Joint-stock insurance company Triglav Osiguranje Belgrade 30.03.2021.
2. Joint-stock insurance company "Globos Osiguranje" 30.03.2021.
3. Joint-stock insurance company "Dunav osiguranje". 25.03.2021.
4. Joint-stock insurance company "Sava non-life insurance" Belgrade 26.03.2021.
5. Joint-stock insurance company "Sava Life Insurance" Belgrade 29.03.2021.
6. Joint-stock company for life insurance "Merkur" Belgrade 06.04.2021.
7. Joint-stock insurance company "DDOR Novi Sad" Novi Sad 29.03.2021.
8. Joint-stock insurance company "AMS Insurance"  01.04.2021.
9. Joint-stock insurance company  "Uniqa non-life Insurance" Belgrade 29.03.2021.
10. Joint Stock Company "Grawe Insurance" Belgrade 29.03.2021.
11. Joint-stock insurance company "Generali Serbia" 16.04.2021.
12. Joint-stock insurance company "Milenium" Belgrade 05.04.2021.
13. Joint-stock insurance company "Uniqa life Insurance" Belgrade 29.03.2021.
14. Joint-stock insurance company "Wiener Stadtische" 24.03.2021.

3. Connection with insurance companies:

Qualified participation of the insurance mediation company in the capital of the insurance company, with which the insurance contract will be concluded or the possession/possibility to exercise 10% or more of the voting rights in that insurance company:

_____________DOES NOT HAVE____________
State the name of the insurance company
Qualified participation of the insurance company with which the insurance contract will be concluded or the parent company of that company, in the capital of the insurance brokerage company or holding/possibility to exercise 10% or more voting rights in the insurance brokerage company:

_____________DOES NOT HAVE____________
State the name of the insurance company/parent company

4. In case of violation of rights or interests related to the work of the insurance mediation company, i.e. if he is dissatisfied with the provision of the company's services, the user of the insurance service can submit a complaint in writing at the company's business premises at the address: Pančevo, St Karađorđeva 6 or by mail, or via the email address: office@panconnect.rs.

The Complaint must necessarily contain:
• the name, surname and address of the complainant if it is a natural person, that is, the business name and registered office of the legal person and the name and surname of the legal representative of the legal person, that is, the authorized person if the complaint is submitted in the name and on behalf of the legal person;
• reasons for complaint and requests of its applicant;
• evidence that supports the allegations in the complaint;
• the date of filing the complaint;
• the signature of the complainant, that is, his representative or attorney, except in the case that the complaint is submitted in electronic form;
• power of attorney for representation if the complaint was filed by an attorney.

The insurance mediation company is obliged to respond to the complainant in writing no later than 15 days from the day of receipt of the complaint (exceptionally within 30 days). The answer contains a statement on the allegations from the complaint, with an explanation, assessment of the merits of the complaint and the signature of an authorized person of the company.

5. The supervision of the Company's operations is carried out by the National Bank of Serbia, St Kralja Petra no. 12, 11000 Belgrade.

The user of the insurance service can submit a complaint to the National Bank of Serbia if he previously addressed a written complaint to the insurance brokerage company and was not satisfied with its response, or the company did not respond to that complaint in writing within 15 days from the day of receipt of the complaint (exceptionally within of 30 days). Complaints to the National Bank of Serbia are submitted in writing, by post or by electronic mail (e-mail) to the address for receiving electronic mail of the National Bank of Serbia indicated on its website. In addition to the complaint sent to the National Bank of Serbia, the user of the insurance service also submits the complaint that he submitted to the company, his response (if the provider submitted it) and the documentation on the basis of which it is stated in the complaint to the National Bank of Serbia.

The user of the insurance service can submit a complaint to the National Bank of Serbia within six months from the date of receipt of the response from the insurance mediation company or the expiry of the deadline for its delivery.

The National Bank of Serbia shall deliver a final answer to the user of the insurance service no later than three months from the date of receipt of the complaint, and in more complex cases this period may be extended by a maximum of another three months, of which the National Bank of Serbia is obliged to inform the user of the insurance service in writing before the expiry a period of three months from the date of receipt of the complaint.

If the user of the service is not satisfied with the response of the insurance service provider or that response has not been delivered to him within the period established by this decision, the disputed relationship between the user of the insurance service and the insurance service provider can be resolved in a mediation procedure, in accordance with the law governing mediation in the resolution of disputes .
The National Bank of Serbia conducts the mediation procedure free of charge, with the fact that the parties themselves bear any costs that may arise in that procedure (travel, accommodation, unpaid leave from work, etc.).

6. Processing and storage of personal data - for natural persons

For the purposes of mediation when concluding an insurance contract and fulfilling the obligations from the insurance contract, in accordance with the law governing the protection of personal data, the mediator collects and processes data about the contractor or the insured before concluding the contract.

Without the collection and processing of personal data, the intermediary is not able to mediate the conclusion of the insurance contract.

The intermediary processes and forwards personal data to its employees, as well as to insurers in accordance with the law, with whom it has concluded a contract on business cooperation, and to other persons who, by the nature of their work, gain insight into personal data or process them in accordance with the law.

All data processed by the intermediary is stored in electronic and physical form.

The contractor/insured has all legal rights in case of unauthorized data processing, i.e. processing contrary to the purpose of fulfilling the insurance contract, as well as the right to notification about the processing and storage of personal data, access to the data and their copy.





This document forms an integral part of the insurance offer.

	U Pančevu, dana _______________________ godine

Društvo sa ograničenom odgovornošću
za posredovanje u osiguranju 
PanConnect Pančevo

____________________________
Nikola Lazarov, direktor
Ugovarač osiguranja – primio:

________________________ 
Upisati čitko ime                    
i prezime Ili ime firme
__________________________
Potpis

Datum prijema:

___________________________

	In Pančevo, on ______________________ 


The Company for Insurance Intermediation “PanConnect“ Ltd Pančevo 


____________________________
Nikola Lazarov, director
Policyholder - received:

______________________ 
Enter legible name           
and last name or company name
_____________________
Signature

Date of receipt:	

___________________________
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